Arizona Administrative Register

Notices of Proposed Rulemaking

NOTICES OF PROPOSED RULEMAKING

Unless exempted by A.R.S. § 41-1005, each agency shall begin the rulemaking process by 1st submitting to the Secretary of
State’s Office a Notice of Rulemaking Docket Opening followed by a Netice of Proposed Rulemaking that contains the pream-
ble and the full text of the rules. The Secretary of State’s Office publishes each Notice in the next available issue of the Regiséer
according to the schedule of deadlines for Register publication. Due to time restraints, the Secretary of State’s Office will no
longer edit the text of proposed rules. We will continue to make numbering and labeling changes as necessary.

Under the Administrative Procedure Act (A.R.S. § 41-1001 et seq.), an agency must allow at least 30 days to elapse after the
publication of the Notice of Proposed Rulemaking in the Register before beginning any proceedings for adoption, amendment,
or repeal of any rule. AR.S. §§ 41-1013 and 41-1022.

NOTICE OF PROPOSED RULEMAKING
TITLE 4. PROFESSIONS AND OCCUPATIONS

CHAPTER 7. BOARD CHIROPRACTIC EXAMINERS

PREAMBLE
Sections Affecied i Rulemaking Action
R4-7-1201 New Section

The statutory aunthority for the rulemaking, including both the authorizing statute (general) and_the statutes the rules are
implementing (specific):
Authorizing statute: A.R.S. § 32-504(B)(2)

Implementing statute: AR.S.§ 32-507

A list of all previous notices appearing in the Register addressing the adopted rule:
Notice of Rulemaking Docket Opening: 4 A AR, 504, February 12, 1999.

The name and address of agency personnel with whom persons may communicate regarding the rulemaking:
Name: Patrice A. Pritzl, Executive Director

Address: Board of Chiropractic Examiners
5060 North 19th Avenue, Suite 416
Phoenix, Arizona 85015-3210

Telephone: (602) 255-1444
Fax: (602) 255-4289

An expianation of the rule, including the Agency’s reasons for initiating the rule:
The proposed rule will define the fees associated with services which are requested from the agency.

A reference to any study that the agency proposes to rely on in its evaluation of or justification for the proposed rule and
where_the public may obtain_or review the stady, all data underlving each study, any analysis of the study, and other

supporting materiai:
None.

A showing of good cause why the rule is necessary to promote a statewide interest if the rule will diminish a previous grant of
authority of a political subdivision of this state:
Not applicable.

The preliminarv summarv of the economic. small business, and consumer impact;
The econontic impact is minor. The agency already provides and charges a fee for the identified services.

The name and address of agency personnel with whom persons may communicate regarding the accuracy of the economic,
smail business, and consumer impact statement,
Name: Patrice A. Pritzl, Executive Director

Address: Board of Chirepractic Examiners
5060 North 19th Avenue, Suite 416
Phoenix, Arizona 85015-3210

o
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Telephone: {602) 255-1444
Fax: {602) 255-4289

10. The time, place and nature of the proceedings for the making. amendment, or repeal of the rule, or if o proceeding is
scheduled, where, when, and how persons may request an oral proceeding on the proposed rule:

Written comment will be accepted at the Board office, 5060 N. 19 Avenue, #416, Phoenix, Arizona, 85015 on 2 business day

between the hours of 8 am. and 5 pm. until 5 p.m. on March 1, 1999. An oral proceeding is not scheduled but may be

requested.

11. Any other matters prescribed by statute that are applicable to the specific agency or to any specific rule or class of rules:
Not applicable. i

12. Incorporations by reference and their location in the rules:
Not applicable

13. The full text of the rules as follows:

TITLE 4. PROFESSIONS AND OCCUPATIONS

CHAPTER 7. BOARD OF CHIROPRACTIC EXAMINERS

ARTICLE 12. FEES 2, $40 for annual subscriptions for meeting minutes, agen-
Scctioﬁ oo das, or other agency documents published and provided
.- on an ongoing basis durine the calendar or fiscal year,
R4-7:1201  Additional Fees 3. $10 for a jurisprudence booklet.
ARTICLE 12. FEES 4. 85 for a duplicate renewal receipt.
. 5. $20 for 2 duplicate ornamental license.
| A. The Board may collect fees for services as follows: 6. $20 for a duplicate ornamental certificate.
1. $40 for directories, labels or lists of licensees, applicants Ea $2 for a hard copy license/credential verification per

or other regulated parties. each license verification requested.

B. Allfees shal! be non-refundable.

NOTICE OF PROPOSED RULEMAKING

TITLE 6. ECONOMIC SECURITY

CHAPTER 1. DEPARTMENT OF ECONOMIC SECURITY

|
L PREAMBLE
1. Sections Affected Rulemaking Action

R6-1-101 Amend

: R6-1-102 Amend

| R6-1-103 Amend

| R6-1-104 Amend
R6-1-105 Amend

[ R6-1-106 Repeal
R6-1-107 Repeal
R6-1-201 New Section
R6-1-201 Renumber
R6-1-202 Amend
R6-1-202 : Renumber
R6-1-203 : : Amend
R6-1-203 : Renumber -
R6-1-501 - . Amend

2.  The specific auntherity for the rulemaking, including both the authorizing statute (general) and the statutes the rules are

implementing (specific):
Authorizing statute: AR.S. §§ 41-1954(A)(3) and 46-134(A)(12)

Implementing statute: AR.S. §§ 5-525, 39-121.01(D)1), 41-1021(A) and (B), 41-1029, 41-1023(F), 41-1033(A), and 42-
1122(E)

3. A list of ali previous notices appearing in the Register addressing the proposed rule:
Notice of Rulemaking Docket Opening: 4 A.AR. 3818, November 13, 1998.
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4. The name snd address of agency personnel with whom persons may communicate regarding the rolemaking:

Name: Sarah Youngblood

Address: Department of Economic Security
P.O. Box 6123, Site Code 837A
Phoenix, Arizona 85005

Telephone: (602) 542-6555

Fax: (602) 542-6000

E-mail: vosyS619@de.state.az.us

5. An explanation of the rule, including the ag‘.en'cy’s reasons for initiating the rule: _
The subject matter in Article 1 deals with public participation in rulemaking, and governs the process by which agency rules are

developed and become effective. The proposed rule reflects statutory changes made to the Administrative Procedure Act since
the rule was last amended in 1993.

Article 2 authorizes the Department to set off sums owed to it out of lottery winnings and state tax refunds, and describes the
rights of a person whose debt was set off to file for, and receive, a review of the setoff, The proposed rule reflects statutory
changes, and current Department policy.

Article 5 states the Department’s policy on nondiscrimination, in compliance with the Civil Rights Act of 1964.

6. A reference to any study that the agency proposes te rely on in its evaluatien of or justification for the proposed rule and
where the public may obtain_or review the study, ail data underlving each study, any analysis of the study and other

supporting material:
None.

7. A showing of good cause why the rule is necessary to promote 2 statewide interest if the rule will diminish a previous grant of
anthority of a pelitical subdivision of this state:

None.

8. The preliminary summary of the economic. small business, and consumer impact: C

Due to the nature of these rules, the Department foresees no economic impact on small businesses or consumers as a result of
these rules. The Department incurs minimal expenses in providing copies of rulemaking documents to persons who request
them. The Department receives approximately 2 requests per year for copies of documents; copying costs generally do not
exceed $20 per request. The rules in Article 2 have a minimal economic impact on those consumers who owe the Department
money. However, the costs are substantially outweighed by the benefits. In FY 1998, the Department iniercepted 4,674 state tax
refunds for a total amount of $1,473,261.00 and 11 lottery winnings for a tota} amount of $5,562. A debtor who wishes to chal-
lenge the debt setoff can do so without the expense of hiring counsel.

9. The name and address of agency personnel with whom persons mayv communicate regarding the accuracy of the economic,
small business and consumer impact statement:

Name: Sarah Youngblood

Address: Department of Economic Security
P.O. Box 6123, Sitc Code 837A
Phoenix, Arizona 85005

Telephone: (602) 542-6555

Fax: {602) 542-6000

E-mail: vosy3619@de.state.az.us

10. The time, place, and nature of the proceedings for the making, amendment, or repeal of the rule or, if no proceeding is
scheduled, where, when, and how persons may request an oral proceeding on the proposed rule:
The Department does not plan to conduct hearings on these arnendments unless a written request for an oral proceeding is sub-
mitted to the person named in paragraph 4 within 30 days after the date of this publication. The Department will accept written
comments for at feast 30 days after the date of this publication to the person named in paragraph 4.

11. Any other matters prescribed by statute that are applicable fo the specific agency or to any specific rule or class of rules;
None,

12. Incorporations by reference and their location_in the rules:
R6-1-202 and R6-1-203  AR.S. § 5-525

R6-1-203 ARS. §12-504
R6-1-101 ARS. § 41-1021

R6-1-105 ARS. §41-1023(C)
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R6-1-101 ARS. § 41-1029
R6-1-103 ARS. § 41-1033
R6-1-105 ARS. § 41-1961
R6-1-202 and R6-1-203  ARS. § 42-1122
R6-1-501

13. The full text of the rules folows:

42 U.S.C. §§ 2000a, 20004, 2000d-1, 2000d-2, 2000d-7

" TITLE 6. ECONOMIC SECURITY -

CHAFPTER 1. DEPARTMENT OF ECONOMIC SECURITY

ARTICLE 1. PUBLIC PARTICIPATION IN

RULEMAKING
Section _
R6-1-101.  Rulemaking Docket and Record -
R6-1-102, Manner, Place, Time and Form of Submissions
R6-1-103.  Petition for Rulemaking Adeptien-efaRule
R6-1-104.  Proposed Rulemaking: Notices; Copy Fees; Fee
Waiver

R6-1-105. Oral Proceedings; Request for; Nature of
R6-1-106:  PetitionforDeleyed Effective Date Repealed
R6-1-467.  Written Crteismsof Existing Rules Repealed

ARTICLE 2. DEBT SETOFF
R6-1-201.  Definitions

R6-1-202. Ré-1-20+Request for Review
R6-1-203. R6-1-262Review of Debt Setoff -

ARTICLE 5. CIVIL RIGHTS
R6-1-501.  Civil Rights '
ARTICLE 1. PUBLIC PARTICIPATION IN
RULEMAKING
R6-1-101. Rulemaking Docket and Record

A. The Department of Econemic Security (“the Department™)
shall maintain the official public mlemaking docket and
agency rulemaking record required by AR.S. §§ 41-1021
and 41-1029 m—ﬂae—efﬁee—ef—me—})eﬁaf&ﬂent-sﬂ%sseeme

! , in the Department's cen-
tral headquarters at 1717 W. Jeﬁ‘erson. in Phoenix. Any per-
son may review the docket and record Monday through

Friday from 8 am. to 5 p.m., except on state holidays.

B. A Any person who reviews a rulemaking docket or record
shall sign a log which shall contain the following informa-
tion: .

1. The person's name, current address, and daytime tele-
phone number;

2. The name of any partnership, corporation, association,
governmental subdivision or unit of a2 governmental
subdivision, a public or private organization of any
nature, or another agency that the person is representing
as a registered lobbyist or otherwise;

3. The docket or record which the person is reviewing;

4.  Whether the person is requesting the records for a com-
mercial purpose;

5. The date of review; and

6. The person's signature; and

1

A description of any copies the person obtained,
. February 19, 1999 -’
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A,

i

Re-1-103.
A,
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Manner, Place, Time and Form of Submissions

A petson shall file in original form all Al petitions, requests,
submissions, criticisms, or other materials submitted to the
Department about with-resard-to rulemakmg_ shall-be-filedin
originat-form: A person may file copies Copies of referenced
material and material incorporated by reference, may-befled
pursuant to R6-1-103(B)(5).

All writings shall be legibly handwritten or typed on 8 1/2 -
by 11 - inch white paper.

With the exception of writings submitted during an oral pro-
ceeding pursuant to R6-1-105(D},_all comments on rulemak-
ing_packages shall be sent to the person named in the
published rulemaking notice —al-decuments—shali-be—filed
lirectly-with-the DivisonoEAdministrative Servi

Petition for Rulemaking Adepéien-afaRule

Pursuant to AR.S. §§ 41-1032(2) and 41-1033. anv Any per-
son may ask the Department to make sdept a new rule, ot to
amend or repeal an existing rule, to review agency practice
and policy, or to delay the effective date of a rule pursaant-te

ARS—§-4H-1003 by filing a written petition with the Depart-
ment's Director.

The petition shall contain:

1.  The petitioner's name, current address, and daytime tele-
phone number;

2.  The name of any parinership, corporation, assoc:atlon,
governmental subdivision or unit of a governmental
subdivision, a public or private orgamzanon of any
nature, or another agency that the petitioner is represcnt- -
ing as a registered lobbyist or otherwise; . : S

3. The specific language of the rule which the person:
wishes the Department to make adept, amend er-_ o
repeal;, review, or delay the effective date: - S

4. The reasons for the request including the reasons why--: ho

any existing rule, practice, or policy is. madcquatc ST

unreasonable, undely burdensome, : or othcrw SRS
improper; '
If petitioning for a_delayed effective datc, a statement
describing the effect the rule may have on the petitioner, -
the reason why delaymg the effectwe datc of a mle to ;-;*_ e

[

later effective date;
6.5: A copy of any material which is reference
incorporated in the petition; and::
7.6 The signature of the petitioner. :
Upon receipt of a petition, the Dlrectors Off'
the petition to indicate the date of recclpt




Arizona Administrative Register

D.

R6-1-104.

Notices of Proposed Rulemaking

No later than 60 days after receipt of a petition, the Depart-
ment shall send the petitioner written notice of the action
taken on the petition.

Proposed Rulemaking: Notices; Copy Fees; Fee

Waiver

A

R6-1-105. .
A.

B.

A person who wishes to obtain a notice of the establishment

of a rulemaking docket RS-

shalt or a notice of propesed rulemaking RS-

43-1022(C) shall file a wrilten request for such notice with

the Department. The request shall contain:

1. The name and address of the requestor;

2. A statement describing the type of satare-ef-the notice
being requested, dirested either to proposed rulemaking
in general or to specific rules or subject matter; and

. The signature of the requestor.
The Department

3

- - shall maintain a mailing list of

all docket requests and requests for notice of proposed rule-

making. Requestors shall renew the request for notice by Jan-

vary 30 of each even-numbered Year or The Department

shall purge the request. It shall be the responsibility of the

requestor to keep current any address and information filed

with the Department, Pivision

The Department shall charge a fee of 25¢ per page to cover

the actual costs of providing the requested information.

The Department may waive the fee described in subsection

(C) when:

1. The requestor demonstrates that payment of the fee
would cause the requestor financial hardship; or

2. The Department is voluntarily providing information to

- aperson whe or an entity which-has-netrequested-it, for

the purpose of receiving comment from that person or
entity.

Oral Proceedings; Request for; Nature of

Oral proceedings scheduled pursuant to AR.S. § 41-1023(C)

41-1623¢A) shall be held in at least 1 eaeh of the districts

established pursuant to A.R.S § 41-1961.

A written request for oral proceedings filed with the Depart-

ment pursuant to AR.S. § 41-1023(C) 41-1023(B) shall con-

tain:

1. The name, current address, and daytime telephone num-
ber of each requestor;

2. The name of any partmership, corporation, association,
governmental subdivision or unit of a governmental
subdivision, & public or private organization of any
nature, or another agency that the requestor is represent-
ing as a registered Tobbyist or otherwise;

3. A statement identifying the rule for which the oral pro-
ceeding is requested; and

4, The signature of sach requestor.

The petition may contain a proposed location for the oral

sueh proceeding. If such a location is included, the petition

shall also explain how the proposed location will afford inter-
ested members of the public a reasonable opportunity to par-
ticipate.

A presiding offjcer shall conduct oral Ssal proceedings shalt

idi in an informal manner

Ré-3-H06:  Betition-for-Delayed Effective-Bate Repealed

3. The presiding officer shall conduct the proceeding in a
way which avoids undue repetition and assures a reli-
able record on any proposed rulemaking.

4. Any person may file a writien submission at an oral pro-
ceeding, in addition to or in lieu of oral presentations.

5. Prior to taking oral presentations, the presiding officer
shall summarize the contents of the rule under consider-
ation and the economic impact and small business state-
ments filed with the rule.

6. Prior to the close of the record of the oral proceeding,
the presiding officer shall summarize all subsequent
rulemaking steps, procedures, and time-frames.

oY

ARTICLE 2. DEBT SETOFF
R6-1-201. Definitions
In this Article: :

1. “Debt” means an amount over $50 that a person owes to

the Department of Ecopomic Security,

“Debtor” means a person who owes an amount over $50

to the Department of Economic Secutity.

“Department” meang the Arizona Department of Eco-

nomic Security.

“Director” means the person who is currently the direc-

tor of the Department of Economic Security.

“Notice” or “notice of debt setoff” means the written

notice that the Departmen mails to the debtor, notifving

the _debtor of the Department’s intention to set off the

debt. and of the debtor’s right to appeal the setoff.

6. “Setoff” means the program by which state lotiery prize
payments or gtate tax refunds may be used to satisfy
debis that a person owes the Department,

L S

fon

and without the procedural requirements of a forma!l edher-  R6-1-202.R6-1-20F Request for Review
: evidentiary hearing, A. A person indebted to the Department, €
as described in this subsection. £ 2. whose debt
1. A person may make an oral presentation without being was set off in whole or in part pursuant to AR.S. § 5-525(C)
placed under cath or affirmation. or 42-1122 42-133(E) {“the-debter™; may request a review of
2. Any person who ey makes an oral presentation shall the setoff.
fill out a speaker's registration cafd prior to speaking. B. The request for review shall:
Volume 5, Issue #8 Page 528 February 19, 1999
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Be in writing;

Be filed with the Department office which set off the

debt, at the address indicated on the notice of debt setoff

{“the notice™), no later than 30 days after the mailing

date of the notice;

3. List any prior judicial or administrative proceedings
regarding the debt;

4.  Set forth all reasons why the sctoff is inaccurate or
improper;

5. Be signed by the debtor or the debtor's authorized repre-
sentative; and

6. Have an attached copy of the notice of debt setoff.

C. As used in this section, the date of the notice of debt setoff
shall be the following dates, as applicable to the debtor:

1. The date that the State Lottery Office gives the debtor a
written statement of winnings mdlcatmg the amount of
the setoff; or

2. The date of the written notice from generated-by the
Department, advising the debtor of the setoff.

D. Notwithstanding subsection (B), the Department may con-
sider a timely request for review which does not include all
the documentation listed in subsection (B) if:

1. The debtor has good cause for failing to provide the
information, and

2. The lack of information does not substantially prejudice

the Department's ability to evaluate the request.

R6-1-203.R6-1-262-Review of Debt Setoff

A. The Director ef-the-Depustmentof Economio-Security shall
appoint representatives who shall conduct the review in
accordance with A.R.S. § 5-525 or 42-1122 42133, as appli-
cable, and in a manner which will observe the due process
substastial rights of the debtor.

B. The Department shall limit the scope of its review to the
1dent1ty of the debtor and the amount of the debt setoff wheﬂ

[ I

is found that thc debt was not estabhshed in accordance thh

1 of the feregoing methods listed in AR.S. §§ 5-525(F) or

42-1122(F) this-subsection; the setoff action shall be stayed

and remanded to the appropriate Department authority for

resolution. Unless otherwise prohibited by law, the Depart-
ment may correct clerical errors that have occurred in the
administration of the debt setoff.

C. In reviewing the debt setoff, the Department shall consider
all relevant evidence, inchiding-witheut-tmitation; evidence
submitted by the debtor and the documents and records in the
Department's files.

D. The Department shall dispose of a request for review by:

1. Dismissal, if the debtor fails to state with specificity in
the request for review why the debt does not exist or
why the amount of debt is incorrect;

2. Withdrawal, if the debtor withdraws the request for
review in writing at any time before the Department
issues a decision; or

3. Decision.

E. A written decision Every—deeision—shali-be-in—writing—and
shall be mailed to the last known address of the debtor or the

debtor’s authorized representative—if the debtor’s challenge to
the setoff is denied.

e 'F. The Department's decision is final unless the debtor files a

petition for judicial review with the Superior Court within 35
days of the date the decision is mailed to the debtor as pro-
vided in A.R.S. § 12-904. A debtor who files a petition for

“February 19, 1999
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review shall mail a copy to the Departmcnt ofﬁce which

issued the decision.
ARTICLE 5, CIVIL RIGHTS.
R6-1-501. Civil Rights

A. Statement of Compliance cempliance: Pursuant to the prow-
sions of the Civil Rights Act of 1964, no person in the state of
Arizona will be excluded from participation in; denied the
benefits of, or be subjected to discrimination under any
Department program “on the
basis of race, color, religion, gender, sex—er national origins,

or d1sab:hg( The Department shall administer the sieh pro-
grams in accordance with the laws, regulations, pohcms, and
practices enumerated in the paragraphs below. .

B. Definition of compliance: The Department shall follow poh-i
cies and practices including, but not lnmtcd io, those
described below. .
1.  The Department will not Ne-individual-witl, on thc basas

of race, color, religion, gender, sex-er national origin; of -
disability, deny be-denied any benefit provided under | -
any department en-assistanee-payment program 1o any -
individual, or be provide previded a benefit which is dif- -
ferent, or in a different manner, from that provided to- i

others under the same program, unless necessary to pros--

vide 2 requested accommodation to a gualiﬁed mdmd-

ual with a disability.

2. No individual will, on the basis of race, color, rehglon, S
gender, sex—er national origin, or_disability, be sub= .
jected to segregation or separate treatment in any man= .
ner related to receipt of any benefit under amy ..

aﬁ—assiﬁtaﬁee—p&ﬁﬂeﬂ%s program; noF will 50
an individual be restricted in any way from any advans:::. .

Department

tage or privilege enjoyed by others receiving benefits
under the same program. This includes any distinction

with respect to spaces provided for service, waiting =

rooms, and restrooms. Neither will separate times be set”

aside on the basis of race, color, religion, gender, SeX-OF .

national origin, or disability for the provxslon of assm—
tance.

3. Employees of the Department will not be ass:gned case
loads or clients elientele on the basis of race; color, reli
gion, gender, sex—er national origin, or dxsablhgg-of the':- :
persons being assisted. :

4, Criteria or methods of admmlstratmn shal] not silbjec
individuals to discrimination or defeat of’ substantiaily
impair the objectives of any Department an-assisianee
payments program on the basis of the individual's'race;:
color, religion, gender, sess—or national or1gu_1, or: dls

ability. :

5. The Department shall conduct all its asefsmee-pay-
ments programs in accordance with the reqmrements-o e
existing laws and regulations, which shall extend not’
only to those activities which are conducted dlrectly by :
the Department but also to all related actlvmes wh.:c
are conducted by other agencies, mstntutxons organ
tions, political subdivisions, and vendors. ..

6. The Department shall maintain records and|
reports as required by federal authorities to assure COM
pliance with regulations. During normal busmess hours
of the Departments-will permit access
to its facilities, records, and other sources of 1nformatlon_
as may be pertinent to assure aﬁ-eeﬁ&lﬁ compllaﬂce wi
regulations, :

7. The Department will make available to- app_lcan
recipients, and public officials that mformatlon reqm
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bhganons under the. le Rxghts Act of 1964 existing

85 and the Statement of Compliance by:

s 'Malm;g copies of all pertinent documents available
* to the entire staff.

Conducting, as a regular part of the In-service

Training Program:

i Meetings to explam to all staff personnel the
intent and meaning of pertinent sveh docu-
ments and to instruct all staff personne! them
in their obligation to carry out the policies
contained in the documents therein.

it. Orientation of new staff personnel regarding
their responsibilities to comply with the Civil
Rights Act of 1964,

iil. Ongoing Periedie reminders of Civil Rights
Act requirements in appropriate staff meetings
and memoranda or other official correspon-
dence.

iv. Diversity Celtural awareness and sensitivity
training to all staff personnel concerning eth-
nie differences among various culturally iden-
tified groups residing in Arizona whose
members may participate in, or seek henefits
under Department programs. whe—cemprise
the-Department's-clientele:

v. Ongoing Censtent review of practices and
policies to assure that no individual is discrim-
inated against because of race, color, religion,
gender, sex-er national origin, or disability,

2. The Department shall will inform and instruct other
appropriate agencies, institutions, organizations, politi-
cal subdivisions, and vendors of their obligations to
comply with the Civil Rights Act of 1964, existing regu-
lations, and the Statement of Compliance filed by the
Department as a condition to their initial or continued
financial participation in any Department assistanee
p&ymen& program. This will be accomplished by:

b.

Volume 5, Issue #8

Providing a copy Meldreelear the-requivements of
the Civil Rights Act of 1964 to appropriate agen.
cies, institutions. organizations, pelitical subdivi-
sions. and vendors, and implementing regulations
and policies to ensure that the apencies, institu-
tions, organizations, political subdivisions, and
vendors fulfill the these requirements of the Civil
Rights Act of 1964.
Requiring Peterminingthet the agency, institution,
organization, political subdivision, or vendor o
execute or furnish proof of execution of has-exe-
euted an assurance in the form prescribed by fed-
eral authorities which is currently effective and
applicable to the program under which the activity
is conducted. This includes the use of memoranda
which verifies specific obligations and undertak-
ings or certification of compliance on each voucher
presented to the Department for payment. The
Department will conduct regular Reguler unan-
nounced inspeetions en-the-spet—eheeks—will-be
maée—by—the—Depamnem-s-staﬁ to assure comph—

rlzona Admtmstratwe Regtster
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-~ ance by any other agency, institution, organization,

political subdivision, or vendor participating in any

: Depariment an-assistance-payments program.

The Department will inform its clients elientele and
other interested persons that financial assistance
and other program benefits are provided on a non-
discriminatory basis and of their right to file a com-
plaint with the Department, the federal authorities,
or both, if they believe that discrimination on the
basis of race, color, religion, gender, sex—er
national origin, or disability is practiced. The

Department will furnish Informing clientele will be

aecomplished—by—farnishing—a written notice and

the Statement of Compliance to all clients elientele
and other interested persons.

All cornplaints alleging discrimination because of

race, color, religion, gender, sexer national origin,

or disability shall be filed in writing, shall describe
the type of discrimination alleged, indicate when
and where thg swek alleged discrimination
occurred, and describe any pertinent facts and cir-
cumstances relating to the alleged discrimination,

The complaints shall be signed by the complainant.

All complaints shall be addressed to the Adminis-

frator of the Office of Equal Opportunity Direetor

e#ﬂae—Bepeﬁxeat—e#}Eeeﬂemm—Seam who will
initiate a thorough investigation throush—estab-
lished—procedure. After the complaint has been
investigated, the Administrator Birector shall
determine whether or not any discriminatory prac-
tice has occurred. If appropriate, the Administrator

Pirector will recommend to take-sueh-aetion-as the

Director any_corrective action deemed deems nec-

essary {0 correct past practices and prevent future

recurrence of seek discrimination. The Department
shall cease making referrals or vendor payments to
any entity which does not fully comply with the

Civil Rights Act of 1964. The complainant shali be

advised in writing of the Department's determina-

tion regarding the complaint.

i, The Department will maintain a file of
approved facilities, apencies, resources, and
vendors who have executed Statements of
Compliance with the Civil Rights Act of
1964. Verified complaints will be referred by
the Department for corrective action, If, after
a reasonable time, such corrective action has
not been taken, the Pepartment will advise
and remove the facility, agency, or vendor
from its approved list of resources.

il. The Department will maintain adequate
records to show action taken as a result of
each complaint and will make this information
available to appropriate federal authorities.

fii. Department employees who receive anony-
mous verbal complaints are required to report
them to their supervisor. The supervisor will
decide upon further action to be taken in such
cases.

At least once each year, or more frequently for

those cases in which discriminatory practices are
alleged’ or'suspected; a representative of the
Department will visit institutions, organizations,

* ' political ‘subdivisions; or vendors who participate

m 3 program to’ verlfy that their practices conform
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to the Civil Rights Act, and the regulations issued
pursuant to the Act, therete and ssreflectedin the
Statement of Compliance. The Department will
peripdieally determine if discriminatory—practices
are-engaged-in-by its personnel are engaged in dis-
criminatory practices and will take corrective
action as required to insure that actions are in com-
pliance with the Civil Rights Act and regulations
issued pursuant to the Act therete, as reflected in
the Statement of Compliance,

Policies and procedures will provide effective ver-
bal and written communication with non-English-
speaking applicants and recipients. These policies
and procedures will be made known to all Depart-
ment employees. Supervisors will be required to
insure that their staff complies with such policies
and procedures.

Department Assistanee—payments program infor-
mation will be disseminated to the general public,

using appropriate and effective media to reach
minority populations.

Department advisory committees will include
members of traditionally underrepresented repre-
sentatives-of racioland-ethnie minority groups to
the extent feasible.

The Department shall provide data revealing the
extent to which members of minority groups are
beneficiaries of, or participants in, er-beth; feder-

ally funded Department assistanee-payments pro-
grams.
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